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A graduate destination survey can provide a snap shot in time of a graduate’s career 
progression and outcome. This paper will present the results of a Queensland University 
of Technology study exploring the employment outcomes of students who had 
completed a library and information science course from the Faculty of Information 
Technology between 2000 and 2008.  Seventy-four graduates completed an online 
questionnaire administered in July 2009. The study found that 90% of the graduates 
surveyed were working and living in Queensland, with over three quarters living and 
working in Brisbane. Nearly 70% were working full-time, while only 1.4% indicating that 
they were unemployed and looking for work. Over 80% of the graduates identified 
themselves as working in “librarianship”. This study is the first step in understanding the 
progression and destination of QUT’s library and information science graduates. It is 
recommended that this survey becomes an ongoing initiative so that the results can be 
analysed and compared over time. 
 
Introduction 
In June 2008, a survey was conducted to determine employment outcomes of library 
and information (LIS) science students who graduated from the Queensland University 
of Technology between 2000 and 20081. This paper will discuss the results of this 
survey. It will highlight where the QUT LIS graduates are living, working and the types of 
positions they hold. The paper begins by exploring the significance of graduate 
destination surveys, and how they may be used to help inform and determine future 
curricula development, forecast future trends in a profession, as well as help structure 
professional development. This is followed by a brief review of the relevant literature 
exploring graduate destinations survey within the LIS field. The paper will then discuss 





tested. Finally the paper will discuss the results of the survey and provide 
recommendations for future steps. 
 
Significance of graduate surveys 
Graduate destination surveys are conducted in all fields of academic study to determine 
where and how graduates have used their degrees in relation to their career prospects 
and progression. The surveys show where graduates are at a specific moment in time. 
They can provide useful data that can inform educators, past, present and prospective 
students, as well as industry as a whole. From an educational institutions perspective, 
graduate surveys can help inform the future direction of curriculum development. The 
data gathered from surveys can also help those responsible for delivering professional 
education programs in determine existing and future trends in employment outcomes so 
they can develop courses that will more effectively meet the demands and needs of the 
industry they support.   
Graduate destination surveys may also help to inform career and employment decisions 
for those considering entering a particular profession or those currently studying in the 
field. Having the data from these surveys available to current or prospective students 
can provide a realistic overview of where a given degree can take them, and the kind of 
work or money they can reasonably expect to achieve. Graduate surveys can also show 
professional development opportunities for those already working in the industry, as well 
as inform the profession of where graduates are finding employment and identify current 
work force trends in an industry. 
 
LIS graduate destination research 
Genoni and Smith (2005) completed a survey of library and information management 
graduates of Curtin University of Technology. The main objective of this survey was to 
determine where past graduates were in their careers, the level of professionalism they 
had achieved, and their employment history. The longitudinal study compared data 
collected in 1988-1992 and 1993-1997, with the results obtained from the most recent 
survey of graduates which included the 1998-2002 cohorts. Results from the survey 
determined that the 1998-2002 cohorts had better employment graduate outcomes than 
graduates surveyed in the previous studies, and that graduates found employment in 
areas outside traditional information related library positions. 
Heazlewood, Pymm and Sanders (2006) administered a graduate destination survey of 
Charles Sturt University’s library and information management graduates who 
completed the course in 2003-2004. The purpose of the study was to determine the 
employment status of graduates, evaluate the effectiveness of the university’s course 
offerings, and gauge student perceptions on how the courses had helped graduates find 
employment. The study found that the majority of graduates felt that the course gave 
them the skills needed to obtain positions in the LIS sector, and that graduates were 
mainly employed in traditional library roles. It was suggested however, that this was 
contrary to the claims made by some that a degree in LIS could take graduates into 
fields of non-traditional library work, as this was not apparent in their findings 
(Heazlewood, Pymm and Sanders, 2006). 
The University of Sheffield conducts library graduate surveys on a regular basis. 
According to Loughridge (2003) these surveys are undertaken because of the 
introduction of research and teaching quality assessment and procedures, and with the 
struggle to attract students and funding, course providers need to conduct and value the 
regular collection of research data from graduate surveys. It is also suggested that it is 
important for institutions that deliver professional educational programs regularly review 
the activities, issues and priorities of professional practitioners, not only to keep aware of 
new and developing employment trends, but also to make sure that they are meeting the 
requirements of professional accrediting associations (Loughridge, 2003). The data 
collected from these studies revolve around graduate employment history, professional 
development, work experience, graduate perceptions of the program, and graduate 
current educational needs and priorities (Loughridge, 2003). The studies concluded that 
graduates commented favourably on the quality and relevance of their studies and that 
the factors affecting job satisfaction varied, depending on job destinations and 
employment sector, as did the commonest causes of job dissatisfaction. 
Hallam (2008) conducted a nation-wide survey into the library and information services 
workforce in Australia. This comprehensive study LIS field aimed to provide insights into 
the people who work in the LIS field, and gathered information on new graduates, where 
they were working, their educational qualifications, their job titles and their incomes. The 
study found that almost one quarter of the survey participants were working in 
university/academic libraries, while only 2.0% stated they worked in non-traditional 
library settings.  Over eighty-five per cent of the respondents were female. Almost half of 
the respondent (48.3%) possessed a Graduate Diploma qualification whilst 14.7% 
possessed a master by coursework degree (Hallam, 2008). 
 
Willard, Wilson and Cole (2003) reported on the employment outcomes of graduates 
between 1997 and 2001 of the library and information studies courses offered at the 
University of New South Wales. These studies are conducted as part of a monitoring 
process to help evaluate the library courses, and inform developments of the curricula, 
and to determine new and emerging trends in information and knowledge employment. 
The study concluded that the program offered by UNSW was designed to give students 
skills for a variety of information work, and as a result this was reflected in the data 
collected. They found graduates working in various roles that required differing skills, 
with over 50% of stated job titles not having the term ‘librarian’ or ‘information officer’ in 
the title. The findings suggested that this reflected the changes in information 
management, with an increased demand for web development skills, while there is a 
decline and less emphasis on more traditional library functions such as cataloguing 
(Willard, Wilson and Cole, 2003).  The study also found that for positions that were 
considered non traditional library work, where the title of ‘librarian’ or ‘information officer’ 
was not used, were paid better than those working in positions considered to be more 
traditional library roles.  
In the USA a major study funded by the Institute of Museum and Library Services has 
been investigating the career patterns of graduate of LIS programs (Gard Marshall, n.d). 
Over 500 graduates took part in an online questionnaire. The study found that over 94% 
of respondents were employed. Although the study did not provide details on the nature 
of the employment (i.e. full time, part time, casual). The majority of respondents 
indicated that they were working in a library setting (79%) with a small number (14%) 
indicated that they were working in a non library context but using their LIS skills and 
knowledge.  Of those working in libraries, 41% were working in school libraries, 28% in 
academic libraries, 17% in public libraries and 14% in special libraries. The project is 
due to finish at the end of 2010. 
An Australian study has just been funded by the Australian Learning and Teaching 
Council (Partridge, 2010).  Lead by the Queensland University of Technology the project 
aims to establish a consolidated and holistic picture of the Australian LIS profession and 
identify how its future education and training can be mediated in a cohesive and 
sustainable manner. A key part of this project will be a survey of LIS students and recent 




The Research Project 
The Online Questionnaire 
Survey is one of the most widely used research methods and as noted by Dane (1990) 
is frequently the research method with which the general public is most familiar.  The 
survey method involves “obtaining information directly from a group of individuals” by 
posing questions (Dane, 1990, p. 120). The questions may be presented orally, on 
paper or in some combination. The survey method relies upon the researcher and the 
participant working together to collect the data: the researcher asks the questions and 
the participant answers (Dane, 1990). To determine employment destinations of past 
Queensland University of Technology (QUT) LIS graduates, an online questionnaire was 
developed for the current study. The questionnaire design took advantage of the work 
previously done by Genoni and Smith (2005), Heazlewood, Pymm and Sanders (2006), 
Hallam (2008) and Willard, Wilson and Cole (2003). Most of the questions from these 
studies were adapted as they had been previously tested. Adapting the questions from 
these studies allowed the QUT study to be compared with these other related studies 
and therefore to measure changes over time. In addition to adapting questions from 
previous studies, questions regarding employment stability, and the likelihood of further 
education were added. This resulted in a 30 item online questionnaire being developed. 
Most questions required single answer responses, however, there was also scope for 
respondents to comment further if they wished.  
Once the questionnaire was developed, it was piloted during December 2008 and 
February 2009, to help determine if the questions were easily understood, fulfilled 
project objectives and if errors had been made. The pilot instrument was administered to 
those identified as a typical sample of the target population. The responses obtained 
during the pilot were evaluated and comments were reviewed, and the questionnaire 
was further refined and administered in the main study. Surveymonkey 
(http://www.surveymonkey.com) was the online system used to administer the 
instrument. A copy of the instrument is available on request from the authors. 
Questionnaire Administration 
The QUT graduate destination questionnaire was developed to obtain information from 
past LIS students to help determine where they are now. The survey was directed at 
QUT library graduates who graduated between 2000 and 2008 with qualifications that 
were recognised by the Australian Library and Information Association (ALIA).  From 
2000 to 2004 the qualification was a Graduate Diploma in Library and Information 
Science. From 2005 to 2008 the qualification was the Master of Information 
Management. The questionnaire was administered via Surveymonkey, and was open to 
QUT LIS graduates from July 1, 2009 to July 12, 2009. After gaining ethical clearance 
from QUT’s Office of Research Ethics, the questionnaire was distributed via the QUT 
alumni elist, the ALIA Newgrads elist, and the ALIA QLD elist to identified graduates. As 
it was posted to elists, a letter explaining the criteria of those of who could participate, 
along with why the study was being conducted, confidentiality issues and consent was 
attached. Data collected from QUT’s admissions centre revealed that the number of 
graduates fitting the criteria (i.e. graduating with an ALIA recognized degree between 
2000 and 2008) was 214 (156 graduates had completed the Graduate Diploma in 
Library Science and 58 graduates completed the Master of Information Management).  




Figure 1 shows that of the 158 Graduate Diploma students who completed their course 
between 2000 and 2008, 46 responses were received, while 28 responses were 
received from those who completed the Master of Information Management, out of a 
possible 58 responses. 
 
Figure 1. Response by qualification 
Place of Residence/Work 
It was felt that getting an idea of the geographical location of QUT graduates would help 
to determine if graduates had moved away from Brisbane.  The results (see Figure 2) 
show that the graduates who participated in the survey are mainly based in the Brisbane 
area, although two respondents indicated that they lived and worked in London. This 
could possibly reflect the nature and structure of the QUT LIS qualification. Until 2008, 
the LIS course was offered on a purely internal basis, where students had to attend 
classes on campus. The structure of the program has since changed, and most of the 
subjects are now offered both internally and externally. Future research could possibly 
see that the strong Brisbane response rate change a little as the program is taken up by 
those who live outside the region and study online. The study also revealed that 72% of 
all respondents live and work in a capital city. This is consistent with Hallam’s (2008) 
study of LIS workers in Australia which found that 70.8% of the LIS workforce live in 
capital cities (Hallam, 2008).  
 
 
Figure 2.  Graduate location 
Age and Gender 
Figure 3 shows the breakdown by age at course completion, and gender of survey 
respondents. The survey showed that the gender of graduates was consistent with the 
trends in the library profession. Hallam (2008) conducted research into the library 
profession in Australia, and concluded that the Australian LIS workforce was female 
dominating noting that females made up over 85% of the studies respondents. The 
findings from the current study replicate this finding. The findings also indicate that there 
may be a shift in the age of workers in LIS. The data found that the QUT’s LIS courses 
are not as Genoni and Smith (2005) suggest, “attracting a decidedly mature age group 
of students” (p.340). This is also interesting to consider in light of Hallam’s (2008) study 
that found that almost 50% of librarians are over the age of 45.  
 
Figure 3. Age and Gender at completion of studies 
Employment outcome after graduation 
How long it took graduates to find work in the library and information profession was of 
interest to the researcher. The results (see Figure 4) indicate that just over half the 
respondents to the survey were already working in the LIS profession during their 
studies, and were obtaining qualifications for further their careers, or to obtain the formal 
recognition for positions they were already in. For the small percentage who have never 
worked in the LIS profession (4 respondents) the respondents indicated that they found 
it hard to find employment without the necessary experience, while one respondent 
indicated that studying in this field was a back up if they were forced to change careers, 
but they had no desire to work in the library profession as the remuneration for the 
qualification was very low. 
Figure 4. How long it took graduates to find work 
Current employment status 
Questions were asked of respondents about their current employment, such as their 
work patterns, and their employment continuity. Figure 5 reveals that almost 70% of the 
graduates who participated in the survey were working in a full-time capacity. While only 
35% of QUT LIS graduates took part in the study the results are consistent with the 
results found by Hallam (2008) where the full-time employment status of the LIS 
workforce was found to be 64.2% (Hallam, 2008). The study’s results are also consistent 
with the research done by Genoni and Smith (2005), who found that 70.5% of Curtin 
University library science graduates were in full-time employment, and Heazlewood, 
Pymm and Sanders (2006) research which concluded that 66.7% of LIS graduates from 
Charles Sturt University had found full-time employment. The study’s results paint a 
promising picture for QUT LIS graduates. Assuming that the number of graduates 
employed on a full-time or part-time by choose basis represents ‘good employment 
indicators’ (Genoni and Smith, 2005), the results from the QUT survey indicates that 
over 90.4% of graduates survey had found gainful ‘good employment’ in the LIS 
profession. This is a good outcome for both the university and the graduate.  
 Figure 5. Employment status 
In regards to employment continuity, the research found (see Figure 6) that the majority 
of graduates were in steady employment, although it is not known how many are in 
permanent or contract positions. This is consistent with the findings by Hallam (2008) 
who found that 64.2% of participants in the LIS workforce study were employed on a full-
time basis. It is also consistent with research from Charles Sturt University 
(Heazlewood, Pymm and Sanders, 2006) which found that 87.2% of their graduates are 
employed on a permanent/tenured basis. 
 
Figure 6. Employment continuity 
To determine the sectors that graduates were working in, they were asked to select from 
a list of six different types of organizations. The results revealed (see Figure 7) that 60% 
of graduates were working in an educational sector, 14.3% working in the public/state 
library sector, 18.6% working in the government sector, 4.3% working in the corporate 
sector, and 1.4% were working in the legal and health sectors respectively, and four 
respondents did not answer this question. It was assumed that the list of employment 
sectors that graduates were working in when they completed the survey would not 
account for the diverse industries open to them, there was an option for respondents to 
enter sector information that was not on the list. This resulted in three responses. One 
graduate commented that they were working in the government sector, but only until the 
end of June, while the other two respondents stated that they were unemployed. It is 
recommended that in future versions of the survey that the ‘education’ category is 
expanded out into 3 categories of ‘university’, ‘TAFE/VET’ and ‘school/teacher librarian’. 
It is noted however that QUT has a separate qualification offered specializing in teacher 
librarianship in the Faculty of Education.  
 
Figure 7. Sector graduates are currently employed in 
Employment Descriptions 
Current research into the employment outcomes of LIS graduates in Australia revealed 
that they are working not only in libraries, but were also employed in non-traditional 
information fields as well (Hallam, 2008). However determining what may be considered 
traditional or non-traditional information work can be hard to define (Willard, Wilson and 
Cole, 2003). To help determine if this was consistent with QUT graduates, they were 
asked to comment on the type of work that they do and their current job titles. They were 
also asked about their professional status in their current employment, as well as if they 
were employed in a supervisory capacity. Figure 8 displays the responses received 
when graduates were asked if they were currently working in the library and information 
profession, and to describe the field of work they were employed in. The data revealed 
that over 84% of the survey respondents said they were currently working in the library 
and information profession. These covered job descriptions such as Records 
Management (2.8%), Librarianship (64.8%), Information and Knowledge Management 
(9.9%), Information Technology and Computing (2.2%), and Other information work 
(5.6%). One graduate indicated that they were working as an HR consultant, one 
graduate working as a teacher, two graduates stated that they were not currently 
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Graduates were asked about the job title that they currently had. This question achieved 
a 92% success rate, with 64 people answering this question, and 6 people failing to 
answer. The traditional “librarian” title appeared in 37 job titles. These included terms 
such as librarian, liaison librarian, systems librarian, branch librarian, teacher librarian, 
link librarian, client services librarian, reference librarian, special services librarian, 
research support librarian, senior librarian, digital repository librarian, serials librarian, 
regional resources librarian and library manager. The next most common job title used 
the term “information”. These included, Information services team member, information 
consultant, information specialist (acquisitions), information specialist, web information 
specialist, online and information resource manager. 
Other various job titles held by QUT LIS students included, learning resources manager, 
collections officer, manager road technical and commercial systems, senior HR 
consultant cataloguing assistant, senior administration officer, super teacher, software 
developer, academic support officer, access services co-coordinator, senior records 
officer, library assistant, business analyst, stay at home mum, digital repository 
assistant, HEW 6, training manager, ICT manager, project co-coordinator, and learning 
centre manager.  
Level of Work 
Job titles can not always give a good indication of the level of work a graduate is 
undertaking. As a result, the survey participants were asked to indicate what level they 
were employed at in their current position. This received 66 responses, with 8 people 
not answering the question. Figure 9 represents the data collected from graduates on 
their level of work they were employed in when they responded to the survey. 
 Figure 9. Level of work 
Of the 66 graduates who responded to this question, 60 stated that they were employed 
at the professional level, 5 graduates commented that they were employed at the para-
professional level, while 1 respondent stated that they were employed at the non-
professional level. As this is the first QUT library studies graduate destination survey, it 
is hard to gauge how these results compare with previous library graduates. However, 
Hallam (2008) concluded that 72% of the Australian LIS workforce was employed at the 
professional level, 15.3% at the para-professional level, and 3.6% at the non-
professional level. The results of the study are also consistent with Heazlewood et al 
(2006) study of graduates of Charles Sturt University, which found that 69.1% of its 
graduates were employed at the professional level, 20.3% at the para-professional level, 
and 3.3% at the non-professional level, while Genoni and Smith (2005) suggest that 
their studies of library graduates of Curtin University indicate that the level of 
professional employment that graduates have obtained has remained constant over 
their last three surveys. They found that in their 1998-2002 cohorts, 71.1% were 
employed at the professional level, 22.9% at the para-professional level, 4.8% were in 
semi-skilled employment, and 0.9% were in unskilled employment.  
 
Employment promotions 
Previous studies of the relevance of the LIS graduate’s qualification to their career 
progression or advancement showed that without the qualification they would not have 
obtained the level of employment they were currently in (Genoni and Smith, 2005; 
Heazlewood et al, 2006). QUT graduates were asked to comment on whether the 
program that they had studied, lead them to obtaining a higher position than they would 
have had without it. Figure 10 reveals that 46 of the survey respondents agreed that the 
QUT qualification lead to them obtaining a higher position, while 14 graduates said that 
it did not. Two people did not answer this question, while 12 made comments about this 
question.  
The comments seem to suggest that there was some confusion about what this question 
was asking. It should be noted that this was confusion was not noted in the pilot testing 
of the instrument. Some respondents wanted a measure to gauge this question, did it 
mean more money or was the criteria a measure of status. Other comments suggested 
that they would not have got their first position without the degree, but it was their 
experiences that lead them to gaining a higher position. This comment is consistent with 
the study conducted by Genoni and Smith (2005) who found that 93.8% of graduates in 
their study commented that the degree was essential in helping them in gaining their 
positions, as most professional level LIS positions require some form of qualification. 
One participant commented that it lead them to move away from the technical side of 
things, to  more business orientated roles, while another participant commented that 
from their experience of public libraries, they found that it was cheaper for the public 
library to employ technicians to do the job. 
 
Figure 10. Relevance of qualification to obtaining higher position 
 
Supervisory roles 
In an effort to explore the level of professional work graduates were employed in, the 
study asked the respondents to indicate if they were employed in a supervisory role. 
Over 43% of respondents indicated (see Figure 11) that they were employed in positions 
where they supervised others, while three people did not answer this question. For 
those graduates who were employed in a supervisory role, it was unclear on the number 
of people they supervised. Getting an indication of this number, could help determine 
the size of the organisations these graduates are employed in, and the level of 
responsibility they have.  
 
Figure 11. Supervisory roles 
Reason for studying in this field 
Deeming and Chelin (2001) suggest that taking up a career in the LIS field is usually 
undertaken as a second career. Over 44% of the graduates who responded to the 
survey stated that they chose to study in this field to change careers, while almost 23% 
of respondents stated it was to further job prospects, and for personal interest (see 
Figure 12). Respondents had the chance to make further comments to this question, 
and most respondents suggested that they were upgrading their current skills and 
qualifications, and that they thought that this qualification would make it easier for them 
to find full-time, permanent employment.  
 Figure 12. Reason for study choice 
Further study 
Graduates were asked if they were doing further study since they had graduated, and 
the results are shown in Figure 13. Of those graduates who indicated they were 
currently doing further study (21.6%) they were asked to indicate what area this was in. 
Five graduates stated that they were currently studying in education and leadership, and 
others commented they were currently studying in fields such as e-learning, doctoral 
research, law, applied science (library and information management), applied science 
(horticulture), training and assessment, children’s literature, archives and record 
keeping, astrology and English literature.  
 
Figure 13. Undertaking further study 
Further study intentions 
If graduates indicated that they were not currently undertaking further study, they were 
asked if they had planned to study in the future and the results are shown in Figure 14. 
The respondents who stated that they may do further study in the future, were asked to 
briefly comment on what area this was likely to be in. Six graduates commented that 
they would like to do further study in education, three wanted to do further study in 
librarianship and information management, and two suggested library management and 
marketing. Other comments included, management, pharmaceutical, legal research, e-
learning, nutrition, archival management, arts, acting, workplace training and 
assessment, and a doctorate in history or literature.  
 
Figure 14. Further study intentions 
 
Comments on why graduates did not want to pursue further studies 
Graduates were asked to comment on their decision not to undertake further studies. 
This produced 21 responses, and these comments have been grouped together with 
similar justifications. The main reason given for graduates not to take up further study 
was they were happy with their current positions and their current qualifications were 
enough for what they wanted to do. The next main reason given was the expense of 
study. Several respondents stated that they thought further study would be too 
expensive for them, as they were still paying for the study they had already completed. 
Respondents commented that there was nothing appropriate for them to study, or that 
they simply had not interest to pursuing further education. Others commented that they 
did not enjoy studying, and that previous experiences had put them off. 
 
Limitations of the Study 
This study has several limitations that must be considered. First, the survey was 
distributed via these e-lists using the online survey tool Surveymonkey, and as a result, 
there is no way to determine how many graduates were missed because they were not 
on the mailing lists. Linked to this is the issue of a low response rate. Whilst 35% is 
sound generalisability is restricted. Second, the measures used to assess the main 
variables of interest in the research were all self reported. Whilst self reported data is 
useful it does rely upon the honesty of the respondent. Third, there was some indication 
that although the questionnaire was pilot tested some items were not working as hoped.  
 
Conclusion 
The first major conclusion drawn from the results is that while there was a low response 
rate, this did not mean that the data collected was not of use. The majority of the results 
collected from the QUT were consistent with studies previously done by other 
institutions. The results from the QUT survey showed that the majority of respondents 
worked and lived in Brisbane. This is more than likely due to the fact that up until 2008, 
the QUT LIS qualifications were delivered solely on a face to face basis. The geographic 
distribution of graduates is expected to change in the future as QUT’s LIS course is now 
available in a blended mode of delivery offering both face to face and an external study 
options. 
Another significant outcome of the survey revealed that over half (51.4%) of 
respondents were already working in LIS while they were studying. This data would 
suggest that people had undertaken study to gain formal qualifications for work they 
were already doing, or were expecting to achieve a higher level of employment in the 
same industry. For those not already working in the industry it took 26% less than six 
months for find work. When analyzing the data, this indicates that 77.6% of QUT 
graduates found work in LIS in less than six months, with nearly 70% of those currently 
working in LIS were working on a full time basis.  
The survey report is a good first step in keeping track of where past graduates are now. 
While the results indicate that for the most part, the data collected from QUT graduates 
is consistent with research done on other LIS graduates at other universities, it would be 
good to make this survey an ongoing initiative so the results of QUT graduates can be 
analyzed and compared over time. It was also felt that were some gaps in the survey 
design. This mostly revolves around student attitudes to their area of study, and how 
things could be improved, the pay scale of graduates, and their attitudes and thoughts 
on the profession as a whole. 
The survey was a good first step in determining where past graduates are now it is 
suggested that if this survey is to an ongoing initiative, contacting graduates directly, 
using university enrolment contact details, and having the survey open for longer may 
be a step in ensuring that more graduates respond and take part next time. QUT strives 
to be the “university of the real world” and this study has helped to shed some light on 
what role the university’s LIS graduates have in the ‘real world’. 
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